



CMAG Network for Quality 
Survey September 2009

This survey is ONE OF THREE surveys that will be conducted over the life of the project. The surveys are developed for the purpose of measuring & evaluating effectiveness of the Network and the action plan. Information gathered will be used for the purposes of this project only.

We appreciate you taking the time to accurately fill in this survey.
Where applicable, please rate your answer 
(1 being low & 5 being very high)

Question 1
How do you rate your service’s CURRENT understanding of the Quality Framework?
1 2 3 4 5       (please circle)
	What is working well?

	

	

	

	What is not working?

	

	

	



Question 2
How do you rate your service’s CURRENT ability to meet the requirements of the Industry Standards?
1 2 3 4 5         (please circle)
	What is working well?

	

	

	

	What is not working?

	

	

	







Question 3
How do you rate your service’s CURRENT ability to meet the requirements of the Outcome Standards?
1 2 3 4 5         (please circle)
	What is working well?

	

	

	

	What is not working?

	

	

	



Question 4
How do you rate your service’s CURRENT ability to meet the requirements of Consumer Participation?
1 2 3 4 5         (please circle)
	What is working well?

	

	

	

	What is not working?

	

	

	




Question 5
Is your service CURRENTLY in a position to undertake Independent Monitoring?
1 2 3 4 5         (please circle)

	What is working well?

	

	

	

	What is not working?

	

	

	


Please return this survey to:
klittlewood@mcm.org.au
by Monday 28th September 2009
(results will be collated and shared at the October network meeting)
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