agenda
CMAG Network for Quality (MCM)
Monday 5th October 2009
2.30pm to 4.30pm
230 Normanby Ave, Thornbury 
	1
	Welcome & quick catch up
	10 minutes


	2
	Survey returns
	5 minutes


	3
	Informal Complaints - Workshop
· What do we currently do
· What do we need to do
The development of a system for pilot
Please bring what you currently have/use
	90 minutes


	4
	Close and next item for agenda discussion – Staff and Independent Monitoring
	15 minutes





agenda

 

CMAG Network for Quality

 

(MCM)

 

Monday 

5

th

 

October

 

2009

 

2.30pm to 4.30pm

 

230 Normanby Ave, Thornbury 

 

1

 

Welcome & quick catch up

 

10 minutes

 

 

2

 

Survey returns

 

5 minutes

 

 

3

 

Informal Complaints

 

-

 

Workshop

 

·

 

What do we currently do

 

·

 

What do we need to do

 

The development of a system 

for pilot

 

Please bring what you 

currently have

/use

 

90 minutes

 

 

4

 

Close and next item for 

agenda discussion 

–

 

Staff 

and 

Independent Monitoring

 

15 minutes

 

 

 

