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North West Disability Case Management Action Group 

CMAG Website Contributor’s Code of Conduct
CMAG Disclaimer:
The user is solely responsible for:

· The purpose for which the user makes use of the CMAG website.

· The content of any information that the user may send or receive while using the CMAG website.

· Ensuring that no improper, fraudulent or unlawful use is made of the CMAG website directly or indirectly including any activity that is prohibited under any law of the Commonwealth or States of Australia or elsewhere.

· Ensuring that no virus or other damaging factor is introduced to the CMAG website through user access to the CMAG website.
CMAG Website Code of Conduct:
Note that the CMAG website ‘Forum’ is only to be used in the spirit in which it is intended:  to allow as many people as possible the opportunity to participate and interact regularly online in the discussion of disability case management and planning issues by providing a fair and neutral space that most members will find of value in the information exchange.  
CMAG website is a non-commercial web space.  It is not intended that any group or individual use CMAG ‘Forum’ solely for commercial gain or business purposes.  If you have a commercial interest or business, you may contact the CMAG Co-ordinator for clarification cmag@mcm.org.au 
To participate in the discussions held on the CMAG ‘Forum’, as a first time user, you must complete the registration process by providing current, complete and accurate information as prompted by the Registration Form.  To do this, simply click on the text that says ‘register’.  Once registered, you will need to log in by typing your login and password into the login boxes.  Your login is your email address, your password is your family name2009, i.e., John Smith’s password would be “smith2009”.  You can choose the amount of time that you want to be logged in for.  You can change this password to an alternative of your choosing.  You agree to maintain and update this Registration Data as required to keep it current, complete and accurate. E.g., if you change your email address or password, you must update it via ‘My Profile’.  Each person is allowed only one login.  Each login must represent a real (not a fictitious) entity.  Bogus, fake, dummy, inappropriate or duplicate logins, and all data will be removed without notice.
While contributions to the ‘Forum’ implicitly agree to share their intellectual property through the ‘Forum’ and its archive, the writers retain all the copyright privileges of their messages.  Any quoting or reproduction of contributions by third parties must fully describe the material as from the CMAG ‘Forum’ http://www.cmag.org.au/forum/forum.html 

This is to ensure appropriate credits and promote full public access and awareness of the ‘Forum’.  
It is the responsibility of the author of the original contribution to bring violations to the attention of the CMAG Co-ordinator via email on cmag@mcm.org.au who is responsible for administering the ‘Forum’.

In order to ensure that the discussion is as productive as possible, please comply with the following rules and guidelines:

Rules:

1. All contributions to the ‘Forum’ must include the sender’s real name as all or part of the author’s signature.

2. Private messages may not be forwarded to the ‘Forum’, without permission of the author.

3. No material which is false, defamatory, inaccurate, abusive, vulgar, hateful, harassing, obscene, profane, sexually orientated, threatening, invasive of a person’s privacy, adult material, or otherwise in violation of any Commonwealth or State law are permitted.  Spam, flooding, advertisements, chain letters, pyramid schemes, and solicitations are also forbidden on this ‘Forum’.
4. CMAG expects contributors to engage in ‘professional’ communications that are subject to our ethical standards and accountabilities, e.g., for compliance with legal requirements of privacy and confidentiality.

5. Contributions of a personal or offensive nature will be removed from the site.

6. Quotations of previous posts may not exceed 5 lines, or the additional lines will be stripped off automatically.  Please note that the web-based caucus system contains all previous posts so quoting is unnecessary.

Guidelines

1. Contributions must be within the scope of the ‘Forum’ page’s purpose (eg. Disability case management, planning issues, resource enquiries, and other related issues).  In the discussion ‘Forum’ members should not post excessively on any one-day.  Excessive postings include more than 75 lines (normal format) or more than 5 posts per day.  
2. Because the CMAG website is primarily a website for disability case managers and planners, and the ‘Forum’ is an un-moderated ‘Forum’ the responsibility to understand the information lies with the person posting the message.

3. Note that it is impossible for the CMAG Co-ordinator, as moderator of this ‘Forum’ to confirm the validity of posts.  Please remember that the CMAG Co-ordinator does not actively monitor the posted messages, and as such, is not responsible for the content contained within.  The accuracy, completeness, or usefulness of any information presented is not warranted by the CMAG Co-ordinator.  The posted messages express the views of the author, and not necessarily the views of this ‘Forum’, the CMAG Committee members, the CMAG Co-ordinator or the CMAG membership.  Anyone who feels that a posted message is objectionable is encouraged to notify the CMAG Co-ordinator immediately.  The CMAG Co-ordinator, as the moderator of the “Forum’ reserves the right to remove objectionable content within a reasonable timeframe if she determines that removal is necessary.  This is a manual process, however, please understand that she may not be able to remove or edit particular messages immediately.  This policy applies to member profile information as well.
4. You remain solely responsible for the content of your posted messages.  Furthermore, you agree to indemnify and hold harmless the owners of this ‘Forum’, the CMAG Committee members, the CMAG Co-ordinator or the CMAG membership.  The owners of this ‘Forum’ also reserve the right to reveal your identity (or any other related information collected on this service) in the event of a formal complaint or legal action arising from any situation caused by your use of this ‘Forum’.
5. Complaints about a member’s behaviour should be directed to the member or the CMAG Co-ordinator:  cmag@mcm.org.au. These complaints should not be posted publically on the ‘Forum’.

Removal from the ‘Forum’

1. A participant may be removed by the CMAG Co-ordinator for breaking these rules.  The CMAG co-ordinator may remove a participant for violating the above guidelines upon consulting with members of the Case Management Action Group Best Practice Steering Committee.

2. The CMAG Co-ordinator is not responsible for monitoring every post and will only review whether a subscriber has broken the rules upon receiving a complaint to:  cmag@mcm.org.au.  The WWW system contains all the postings and information needed to review whether the rules have been broken. 

3. If an individual’s contributions fall outside of the “Forum’ purpose on a regular basis, a determination of removal will be taken up upon request to the members of the Case Management Action Group Best Practice Steering Committee via the CMAG Co-ordinator.

4. For users of the ‘Forum’ who repeatedly post items that are not permissible, within the guidelines, are offensive, etc., unless the Case Management Action Group grants special dispensation, these users will be removed from using the ‘Forum’ and may not return for one year.  They may read the ‘Forum’ from the WWW system, but not contribute. 
5. Technical maintenance may cause an email subscriber to be temporarily removed by the CMAG Co-ordinator.  In such a case the member may rejoin the ‘Forum’ at any time.

Phone:  0409551763  


Fax:  9487 9230


Email:  � HYPERLINK "mailto:cmag@mcm.org.au" ��cmag@mcm.org.au�


Website:  � HYPERLINK "http://www.cmag.org.au" ��http://www.cmag.org.au�
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