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Presentations from leading experts including:
Dr Ken Baker, Chief Executive, National Disability Services

Dr Jeff Harmer AO, Secretary, Department of Families, Housing, Community Services & Indigenous Affairs (FaHCSIA) 

Bruce Bonyhady, Chairman, Yooralla
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Graeme Innes AM, The Disability Discrimination Commissioner & Human Rights Commissioner

Joan Hughes, Chief Executive Officer, Carers Australia
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Whether your goal is to showcase thought leadership, make new contacts, strengthen new relationships, introduce products  
and services, or establish and maintain your prominence in the industry we will work with you to develop a solution that meets  
your specific objectives.

Please contact Matthew Trotter on +61 2 9080 4491 or email matthew.trotter@iir.com.au

TO REGISTER CALL NOW!  T: +61 2 9080 4353  F: +61 2 9290 3677  E: sophie.little@informa.com.au  

Conference Day One: Thursday 29th April 2010

8.30 Registration and Coffee 

9.00 Opening Remarks from the Chair
Bruce Bonyhady, Chairman, Yooralla

9.10 KEYNOTE ADDRESS:
The Hon. Bill Shorten MP, Parliamentary Secretary  
for Disabilities & Children’s Services 

9.50 KEYNOTE ADDRESS: 
A System Under Pressure
The disability services system is under severe strain from 
factors including:

High and changing demand for services  
A rising tide of regulation and red tape 
Workforce and skills shortages 
Poorly articulated service pathways 
Low funding and inadequate investment in research   
to guide planning and innovation

Dr Ken Baker, Chief Executive, National Disability Services

10.30 Morning Tea 

11.00 KEYNOTE ADDRESS: 
The Welfare System and Disability Services

Dr Jeff Harmer AO, Secretary, Department of Families, 
Housing, Community Services & Indigenous Affairs 
(FaHCSIA)

11.40 KEYNOTE ADDRESS: 
Disability Policy: Collapse or Legacy Reform?

Reviewing the current structure of disability services  
which is based on a charity model – It is fracturing  
and breaking due to very significant demographic  
and social changes over many years 
Outlining the recommendations by the Disability  
Investment Group for a National Disability Insurance 
Scheme – It would be equitable, efficient, balance  
the needs of current and future generations and  
fiscally responsible
Moving forward – A Productivity Commission Inquiry   
has been established to consider options for a national 
disability long term care and support scheme and 
disability is now on the agenda for the Council of 
Australian Governments (COAG)
Examining the alternatives which could not be starker   
or more important to all Australians

Bruce Bonyhady, Chairman, Yooralla 

12.20 Lunch

1.30 Control, Capacity and Community: Assessing the  
Impact of Self-Directed Funding and the Implications  
for Re-Working Australia’s Disability Services

The nature of self-directed funding or individualised  
funding 
Its implementation – Stories from overseas  
What helps and what doesn’t  
From passive recipient to active citizen  
Safeguarding and leadership 

Robbi Williams, CEO, Julia Farr group & National Convenor, 
In-Control Australia

STATE UPDATES:

FUNDING & SUPPORT FOR  
DISABILITY SERVICES

PART ONE

2.10 Ten Year Horizon – Disability Services in Queensland 
Helen Ferguson, Executive Director, Policy & Performance, 
Disability & Community Care Services, Department of 
Communities, Queensland

2.50 Afternoon Tea

3.20 Shifting Control and Decision Making to the People 
Using Services: The Western Australian Journey

Traditional versus personalised service systems 
Rationale for shifting control to service users 
The Western Australian journey 
The importance of the not-for-profit sector 
Recent developments 

Dr Ron Chalmers, Director General, Disability Services 
Commission, WA 

4.00 Big Picture Stories of Changing Labour Markets, 
Disability and Welfare Reform
The presentation will address the following questions:

Establishing why disability support numbers have  
increased among OECD countries?
Understanding why women are the new growth area   
in disability?
Will current reforms work? 
What is the future for disability and welfare reform? 
What responses should be made to the Henry Review? 

R G Gregory, Professor Emeritus, ANU & Professorial 
Fellow, Victoria University

4.40 Closing Remarks from the Chair

4.50  Networking Drinks

“The most defining and self-empowering event I have ever exp
Steve Hardy, Sunshine Coast Water Support Officer, Sunshine Coast Regional Council 

Sponsorship and Exhibition Opportunities



FOR SPEAKER INTERVIEWS:  Visit: www.youtube.com/iiraustralia

Conference Day Two: Friday 30th April 2010

8.30 Registration and Coffee

9.00 Opening Remarks from the Chair

Dr Ken Baker, Chief Executive, National Disability Services

9.10 KEYNOTE ADDRESS: Disability Convention Reforms  
and their Impact on Australia 

Graeme Innes AM, The Disability Discrimination 
Commissioner & Human Rights Commissioner

9.50 KEYNOTE ADDRESS: Putting People with Disability  
at the Core of the Support System – The Case for  
a Disability Inclusion Allowance
The implementation of a National Disability Care and 
Support Scheme is one part of the picture. Whilst surety 
of funding for disability supports is crucial the other 
perhaps more important part is what those supports 
look like. The Australian Federation of Disability 
Organisations has developed a proposal for a Disability 
Inclusion Allowance. The DIA puts people with disabilities 
back in control of their lives through an allowance 
that goes directly to the individual or their nominated 
representative. It is a simple solution which will enable 
the effective implementation of the United Nations 
Convention on the Rights of Persons with Disabilities.

Lesley Hall, CEO, Australian Federation of Disability 
Organisations

10.30 The Possibilities and Practicalities of Fully Funded 
Disability Support: Is this a Pipe Dream? 

The beginning of a no-fault approach:   
The Woodhouse Report 
From Woodhouse to no-fault insurance in New Zealand  
and Australia: An integrated system or a patchwork  
of responses 
Managing no fault insurance for people with accident  
acquired disability and developmental disability: Service, 
financial and risk lessons for the disability sector 
Fully funded disability support: Is this possible? 

Dr Maree Dyson, Principal Consultant on the Management 
of Serious Injury, Dyson Consulting 

11.10 Morning Tea

11:35 Insurance Perspective: A National Disability Scheme 
The structure of accident compensation in Australia   
and New Zealand 
Differences to the current provision of disability services  
Similarities to the proposed National Disability Scheme  
Lessons-Benefit design, relationships with service  
providers, funding governance

Chris Latham, Actuary, PricewaterhouseCoopers

12.15 The Importance of Uniting – Carers, Disability Rights 
Movement and Services for the Future of Disability  
in Australia

A brief overview of the politics of disability rights 
Key contemporary issues and opportunities 
Campaigning for major structural reform 
Building and sustaining alliances for disability rights 

Dr Rhonda Galbally AO, Chair, National People  
with Disabilities & Carer Council, CEO, Our Community  
& Director, Rhonda Galbally Associates 

1.05 Lunch

2.05 The Impact of Caring on Relationships
Examining the demographics of carers across Australia 
Exploring the carers’ health and wellbeing 
Understanding the components of effective carer support 

Joan Hughes, Chief Executive Officer, Carers Australia 
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2.45 CASE STUDY: 
Disability Services Reform in Tasmania
Aileen Ashford, Director, Reform Implementation Unit, 
Department of Health & Human Services Tasmania

3.25 Afternoon Tea

3.50 Reforming Disability Support in Victoria
Outlining the move to self-directed support 
New approaches to protecting the rights of people   
with a disability
A new quality framework for Victoria’s Disability   
Support Services
Making a difference with a focus on outcomes 

Arthur Rogers, Executive Director, Disability Services 
Division, Department of Human Services Victoria 

4.30 PANEL DISCUSSION: 
What Does a National Social Insurance Model Mean  
for People with a Disability?

What are the elements that need to be safeguarded? 
What are the opportunities that a national disability  
insurance model presents?

Facilitator: Dr Ken Baker, Chief Executive, National 
Disability Services
Karen Lloyd AM, Executive Officer, Deaf Australia Inc.
Sue Egan, Executive Officer, Physical Disability Australia Ltd 
Renee Williamson, National Manager Advocacy,  
Vision Australia 

5.10 Closing Remarks from the Chair and End of Conference

IIR Australia would like to thank and acknowledge all those  
who have contributed to the development of this program.  

We appreciate your time and input.

erienced in my adult working life as a worker with a disability”
| Delegate feedback from The Disability & Age Discrimination Law Reform Summit 2009
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Complete and fax this registration form to: 
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(+61 2) 9080 4353 Please remember to quote I1007
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Customer Service Manager 
PO Box 200, Queen Victoria Building, NSW 1230
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VENUE & TRAVEL

3 EASY WAYS TO PAY

S100 A.B.N. 87 002 541 013

29th – 30th April 2010
Rydges Melbourne 
186 Exhibition Street 
Melbourne VIC 3000
Ph: (+61 3) 9662 0511    Fax: (+61 3) 9663 6988
**Hotel accommodation: mention you are attending an IIR event for the best rate.

TRAVEL FOR DELEGATES – DISCOUNTED
We have negotiated special rates on accommodation and travel rates 
for you. Please contact The Lido Group on 1800 817 339.

Hotel

Registration Fee PRICE GST TOTAL

2 Day Conference $900.00 $90.00 $990.00

VIP Code

I1007 WEB

The National Disability Summit

Unable to Attend Conference

Purchase the conference presentations separately: $695 + GST = $764.50

Please contact us if you have any special requirements for the summit. The conference fee does not include hotel accommodation and travel. 
Ticket sharing is not available at this conference

To fast-track your registration please quote your VIP code below. For additional delegates please photocopy this form 

Organisation:  _______________________________________________________
Address: ____________________________________________________________
________________________________  State:  ___________ Postcode: _________
Telephone: ____________________________ Fax: ___________________________

Delegate One: (Mr/Mrs/Ms/Dr) ___________________________________________
Position: ____________________________________________________________
Telephone: ___________________________  Fax: ___________________________
Email: ______________________________________________________________

YES I would like to receive free email information on relevant events.

Delegate Two: (Mr/Mrs/Ms/Dr) ___________________________________________
Position: ____________________________________________________________
Telephone: ___________________________  Fax: ___________________________
Email: ______________________________________________________________

YES I would like to receive free email information on relevant events.
For additional delegates please photocopy this form or register online.

Approving Manager: (Mr/Mrs/Ms/Dr)  ______________________________________
Position: ____________________________________________________________
Telephone: ___________________________  Fax: ___________________________
Email: ______________________________________________________________

Booking Contact: (Mr/Mrs/Ms/Dr)  ________________________________________
Position: ____________________________________________________________
Telephone: ___________________________  Fax: ___________________________
Email: ______________________________________________________________

I do not wish to have my details made available to other organisations.
I do not wish to receive any further mailings or emails from IIR.

Cancellation Policy: Should you be unable to attend, a substitute delegate is always welcome at no extra 
charge. Alternatively, a full refund, less $440 (inc GST) service charge, will be made for cancellations received 
in writing (letter, fax, email) up to two weeks prior to the event. Regrettably, no refunds can be made less than 
15 days before the event. For any event cancelled by IIR, registration fees are fully refundable.
Privacy Policy: The personal information shown on this brochure provided by you will be held on a database 
and may be shared with companies in informa/IIR Australia and internationally. If you do not wish for your details 
to be passed onto companies in informa/IIR Australia and internationally, simply tick here  and fax back to 
us. Sometimes your details may be made available to external companies for marketing purposes. If you do not 
wish your details to be used for this purpose, please tick here  and fax back to us. If the details shown on 
this brochure are incorrect, simply fax this page back with your corrected details. To view our full privacy policy, 
please visit: www.iir.com.au/privacy
Program: For further information call (+61 2) 9080 4090. IIR reserves the right to cancel, alter the venue &/or speakers.

CHEQUE: Enclosed is our cheque for $__________________ in favour of IIR Pty Ltd.  
Please ensure that conference code I1007 is written on the back of the cheque

EFT: Remitting to IIR Pty Ltd – BSB: 082-057 A/c No: 865419388 with the National Australia Bank,  
255 George St, Sydney. Expected date of transfer_________  and EFT reference No ________

  DEBIT: Please debit my:  VISA     MASTERCARD     DINERS     AMEX

Card No: CVV No: 

Cardholders Name: ___________________________________________________________

Expiry Date:  with the sum of $ ________________

Signature: __________________________________________________________________

If Government:  Federal     State     Local Purchase Order No:______________________

Sponsorship Opportunities 
Yes! Please send me more information regarding sponsorship or exhibiting at this event

 
To register please contact 
Sophie Little 
Phone  (02) 9080 4353 
Fax      (02) 9290 3677 
Email   sophie.little@informa.com.au 


